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3Q 2015 ISSUE

Dear Keppelites,

As we approach the close of 
the year, let us reflect on our 
recent accomplishments and 
take stock for the year ahead. In 
2015, Keppel T&T achieved good 
performance amid headwinds in 
the external environment. 

Our data centre division continues 
to expand in tandem with the 
growth of the digital economy 
and adoption of cloud computing. 
In October, Keppel T&T celebrated 
the opening of Almere Data 
Centre 2 in the Netherlands while 
Keppel DC REIT expanded its 
footprint to Germany with the 
forward acquisition of mainCubes 
Data Centre, its second since 
listing.

2015 saw Keppel Logistics 
navigate choppy waters with a 
strong and dedicated team. As 
we strive to improve utilisation 
and operational efficiency in our 
warehouses in Southeast Asia 
and at our integrated river ports 
in China, we have benefitted from 
the hard work and exceptional 
service that each and every one of 
you have put in. This has helped 
Keppel Logistics win the Best 
Freight Forwarder (Land) award 
at the 2015 ASEAN Transport 
and Logistics Awards. As you 
will also see in the Employee 
and Department of the Month 
section, our Keppelites continue 
to uphold a strong professional 
work ethic and take pride in their 
work. Keep up your resolve and 

Can Do! spirit which continues to 
set us apart from others!

Beyond awards, our strong spirit 
was also validated by Keppel T&T’s 
performance in the recent Global 
Employee Engagement Survey. The  
encouraging results show that 
almost all of you are proud to work 
for Keppel and are motivated to help 
the company succeed. I thank you 
for your firm belief in our shared 
success, and we will strive to continue 
improving to make Keppel T&T  
even stronger.

To boost our management team, 
please join me in welcoming Ms Tan 
Eng Hwa as CFO of Keppel T&T from 
1 January 2016 and Mr Desmond 
Gay as CEO of Keppel Logistics from 
1 December 2015. Both Eng Hwa 
and Desmond join us with a wealth 

From the CEO’s desk

of experience and will assist me 
in taking Keppel T&T through the 
next lap of growth. Shui Har will 
remain as Deputy CEO, providing 
valuable guidance from her years 
of experience.

Let us continue to keep our spirits 
high and take pride in our recent 
achievements as we face the year 
ahead with confidence. I look 
forward to our annual Dinner and 
Dance on 11 December when 
we can celebrate what we have 
achieved together.

Yours sincerely,

Thomas Pang

Running the next lap together as one, Keppelites at the SGX Bull Charge Charity Run 2015 where 
Keppel T&T was a sponsor
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Sharpening focus 
Keppel T&T reported a 17.1 % fall in 
3Q 2015 net profit to $15.3 million, 
from $18.5 million one year ago. Net 
profit for the nine months ended 
September 2015 was at $47.0 million, 
a 2.5% decrease from $48.2 million 
a year ago. This was largely due to 
the absence of contributions from the 
two data centres that were divested 
to Keppel DC REIT in December last 
year.

Keppel T&T’s logistics division remains 
focused on improving occupancy 
at its warehouses in Southeast 
Asia and operational efficiency at 
its integrated river ports in China 
despite the challenging outlook. The 
warehouse at Tampines Logistics Park 
commenced operations in 2Q 2015 
and has achieved an occupancy of 
more than 60% with commitments of 
over 70%. 

The Data Centre Division has 
maintained near-full occupancy 
at its facilities. Fit-out works for 
customers at Almere Data Centre 2 
in the Netherlands have progressed 

as planned and operations have 
commenced. During the quarter, 
the division also announced plans 
to develop its fourth data centre in 
Singapore, Keppel Datahub 3.

Keppel T&T’s logistics division remains focused on improving occupancy at its warehouses in 
Southeast Asia

Higher distributable income for 
Keppel DC REIT
Keppel DC REIT posted a creditable set of results with the 
release of its 3Q earnings on 15 October 2015.

For 3Q 2015, net property income of $21.4 million was 
marginally lower than the IPO forecast due to higher 
property tax expenses as well as foreign exchange losses 
from the depreciation of certain foreign currencies. This 

was partially offset by the rental contributions from 
Intellicentre 2.

Distributable income for the same quarter was 2.2% 
higher than projected, at $14.5 million due to realisation 
of hedging gains and lower interest expenses due to 
the interest rate swaps entered. Keppel DC REIT, which 
declares distributions on a half-yearly basis, said the next 
distribution to paid out would be for the six months to  
31 December 2015.

During the quarter, the REIT successfully completed the 
sale and leaseback transaction of Intellicentre 2 in Sydney, 
Australia, which increased its portfolio to nine quality 
data centre properties. The 20-year triple-net lease of 
Intellicentre 2 also extended the REIT’s portfolio Weighted 
Average Lease Expiry to 8.9 years, enhancing income 
stream stability.
 
Portfolio occupancy rate registered an improvement at 
95.1% as at 30 September 2015, with seven of the nine 
assets at full occupancy.

Keppel DC REIT’s maiden acquisition, Intellicentre 2 in Sydney, Australia, 
extended Keppel DC REIT’s WALE to 8.9 years, enhancing income stream 
stability
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Green ambitions
Keppel T&T celebrated the official  
opening of Almere Data Centre 2,  
on 30 October 2015 in Almere,  
the Netherlands, in a ceremony  
featuring Guest-of-Honour Prof.  
Dr. Jan Peter Balkenende, former  
Prime Minister of the Netherlands and 
Partner, Corporate Responsibility at 
EY. The data centre marks the Group’s 
first greenfield data centre in Europe.

Speaking at the ceremony, Mr Thomas 
Pang, CEO of Keppel T&T said, “More 
companies are increasingly harnessing 
big data and incorporating cloud into 
their strategy. Along with this comes 
the demand for trusted and proven 

data centre providers. With more than 
a decade of experience in developing 
high-quality data centres, Keppel’s 
strong track record has enabled us to 
successfully double our data centre 
footprint in the Netherlands with 
Almere Data Centre 2.”

Amsterdam is a first-tier data centre 
market in Europe with strong 
demand, due to its proximity to major 
European trading hubs, excellent 
telecommunications infrastructure 
and government support. Data centre 
utilisation rates in Amsterdam are 
predicted by BroadGroup research to 
surpass 90% by 2018. 

Mr Pang added, “As we grow our 
presence in Europe, we seek to do 
so sustainably. Across Europe and 
Asia-Pacific, Keppel T&T’s best-in-
class colocation data centres feature 
environmentally conscious designs 
that maximise energy efficiency 
while meeting stringent customer 
requirements.”

Almere Data Centre 2 features 
energy efficient features such as a 
chilled-water cooling system that 
utilises free ambient air during colder 
months, in addition to Dynamic 
Rotary Uninterruptible Power Systems 
(DRUPs) that replace traditional 
battery-run uninterruptible power 
systems and reduce chemical waste. 
As a member of the Dutch Datacenter 
Association, the data centre also 
includes energy efficient technology 
and power usage effectiveness 
that is in line with the association’s 
commitment to energy efficient data 
centres. 

Keppel continually seeks ways to 
improve energy efficiency in the 
data centres it operates. Towards this 
goal, it plans to work with the local 
municipality to integrate the existing 
data centres and potential future 
developments into an Almere Data 
Centre Campus that draws on nearby 
green energy from Flevoland Wind 
Valley, uses water for cooling from 
Hoge Vaart canal and recycles waste 
heat for a secondary district heating 
network.

The opening ceremony was officiated by (from L-R), Mr Alexander Van Der Hooft, EVP Operations Business Market, KPN; Mr Thomas Pang, CEO of 
Keppel T&T; Prof. Dr. Jan Peter Balkenende, former Prime Minister of the Netherlands and Mr Mark Pol, Vice Mayor of the city of Almere for Finance 
Economic Affairs and Municipal Real Estate

Almere Data Centre 2 is Keppel T&T’s first greenfield data centre in Europe
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Keppel Datahub 3 is strategically located in close proximity to existing data centres, Keppel Datahub 1 and Keppel Datahub 2 (pictured) and will be 
developed to Tier III, carrier-neutral specifications with robust security systems

Keppel T&T develops fourth 
data centre in Singapore

On 23 July 2015, Keppel Data 
Centres Holding Pte Ltd (KDCH), a 
joint venture between Keppel T&T 
and Keppel Land Limited, announced 
plans to develop its fourth data 
centre in Singapore with the signing 
of a conditional agreement to acquire 
a light industrial building through 
its wholly-owned subsidiary, Keppel 
Datahub 3 Pte. Ltd, for a purchase 
consideration of $20 million. 

The greenfield data centre 
development is strategically located 
in close proximity to existing data 
centres operated by KDCH at 
Tampines, Keppel Datahub 1 and 
Keppel Datahub 2, and will be 
developed to Tier III, carrier-neutral 
specifications with robust security 
systems. 

Construction will be undertaken in 

three phases with Phase One core 
and shell construction and fit-out of 
the facility expected to be completed 
by 2016. When fully completed, it 
will feature approximately 183,000-
sq ft of Gross Floor Area (GFA), 
making it Keppel’s second largest 
data centre in Singapore after  
Keppel Digihub. 
 
Together with the portfolio of 
assets owned through KDCH and  
Keppel DC REIT, Keppel T&T will 
have one of the largest data centre 
footprints in Singapore. Globally, the 
Keppel T&T Group has data centre 
assets in six countries in the European 
and Asia-Pacific markets.

Mr Thomas Pang, CEO of Keppel T&T 
said, “Data centre utilisation rates in 
Singapore have been consistently 
high, reflecting the country’s status 

as a data centre hub in the region. 
This demand is expected to grow, 
led by the outsourced data centre 
requirements of multinational 
companies, banks and financial 
institutions. With a strong track 
record of more than 12 years in 
owning and operating high-quality 
data centres, we are confident that 
Keppel T&T’s newest facility will 
be able to meet our customers’ 
requirements for high-availability 
data centre space.” 

According to BroadGroup, data 
centre utilisation rates in Singapore 
have remained steadily close to 
85.5%. It is estimated that increased 
demand from financial institutions 
will further push utilisation rates to 
92.1% by 2018.
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mainCubes Data Centre is Keppel DC REIT’s second acquisition this year since its listing and is expected to be completed in 2018

Keppel DC REIT expands its 
footprint to Germany

responsibilities for the development 
of mainCubes DC, the acquisition will 
not be considered as Keppel DC REIT’s  
development activity. During the 
construction period of the data 
centre, Keppel DC REIT will receive 
regular coupon payments, making 
the acquisition immediately accretive 
to the REIT’s Distribution Per Unit.

Complementing the REIT’s portfolio, 
the acquisition enhances the REIT’s 
income stream stability by lowering 
portfolio risk through geographical 
diversification, and increases its 
portfolio’s Weighted Average Lease 
Expiry (WALE) from 8.9 to 10.0 years.

Commenting on the acquisition,  
Mr Chua Hsien Yang, CEO of  
Keppel DC REIT Management said, 
“Germany holds a key position in the 
data centre market in Europe as its 
excellent data centre infrastructure 
and ease of doing business make it a 
compelling data centre hub.

“Furthermore, mainCubes DC is an 
attractive asset as it is strategically 
located in close proximity to data 

centre-neutral fibre provider DE-
CIX, which is the largest internet 
exchange point in the world, enabling 
its end users to benefit from minimal 
latency,” he added.

In addition to the DE-CIX, the 
Frankfurt/Offenbach region enjoys 
existing dark fibre infrastructure and 
a reliable power grid. Underpinned 
by increasing IT outsourcing and 
data sovereignty regulations within 
the Eurozone, colocation demand of 
the region is expected to continue 
its upward trajectory. BroadGroup 
Research expects data centre 
utilisation rates across the Frankfurt 
region to approach 80% beyond 
2016.

mainCubes DC marks Keppel DC REIT’s  
second acquisition this year since 
its listing in December 2014 and 
will be its tenth data centre. Asset 
under management will increase to  
S$1.2 billion with aggregate lettable 
area increasing to approximately 
67,327 sqm (724,700 sq ft), upon 
completion of the mainCubes DC.

Keppel DC REIT Management Pte. Ltd., 
Manager of Keppel DC REIT, expanded 
its data centre footprint to Germany 
with a forward sale and purchase 
agreement with mainCubes One 
Immobilien GmbH & Co (mainCubes 
One) to acquire mainCubes Data 
Centre (mainCubes DC) for a purchase 
consideration of €84.0 million 
(approximately S$130.0 million).  
The data centre will be fitted out to 
Tier III specifications and is expected 
to be completed in 2018.

mainCubes DC is sited on 5,596 sqm 
of freehold land and located within 
the Offenbach am Main data centre 
hub, which is about 10 km away 
from Frankfurt. The four storey data 
centre will have a total lettable area of 
approximately 11,780 sqm.

The acquisition is backed by a  
15-year triple-net lease agreement 
with a related party of mainCubes One.  
The lease will commence on 
building completion and provides 
for annual rental escalations and 
three renewal options of five years 
each. As mainCubes One will assume 
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Best freight forwarder
Keppel Logistics was the inaugural 
recipient of the 2015 ASEAN 
Transport and Logistics Award (ATLAS) 
in the ‘Best Freight Forwarder (Land), 
Singapore’ category on 2 October 
2015. 

Mr Ooi Choon Peen, GM of Keppel 
Logistics Malaysia received the 
award on behalf of the company at 
a ceremony in Sunway Resort Hotel, 
Kuala Lumpur. He said, “We are 
pleased to receive the inaugural ATLAS 
award 2015. It is a testament to Keppel 
Logistics’ excellent performance in the 
region and the close partnerships we 
have established with our customers.”

Organised by the Centre for ASEAN 
Logistics Studies, the award aims to 
recognise the important contributions 
of Southeast Asian logistics players to 
the region’s growth. Logistics provides 
the backbone in the supply chain, and 
is recognised as key to spur trade, 
facilitate business efficiencies and 
economic growth.

With a commitment to upholding 
strong corporate governance, 
Keppel T&T continues to renew and 
strengthen its Board. It appointed 
Mrs Lee Ai Ming as an independent, 
non-executive Director with effect 
from 1 August 2015. 

Mrs Lee was a senior partner of 
the law firm, Rodyk & Davidson LLP 
before retiring on 30 December 2014. 
She continues to practice as a senior 
consultant for the law firm. She has 
practised law for more than 30 years 
in the areas of real estate, commercial 

Coming on board

Mrs Lee Ai Ming joined the Board of Keppel 
T&T as an independent, non-executive Director 
on 1 August 2015

litigation and intellectual property.  
Mrs Lee was appointed to the 
board of the Agri-Food & Veterinary 
Authority of Singapore on 1 April 
2010. She is also an independent 
Director, the Chairperson of the 
Nominating Committee, and a 
member of the Audit Committee of 
HTL International Holdings Limited.

With the appointment of Mrs Lee, 
the Board of Keppel T&T will have a 
total of 10 directors, of whom six are 
independent directors.

(From L-R) GM for Keppel Logistics Malaysia, Mr Ooi Choon Peen received the inaugural award from 
Y.BHG. Datuk Wira Jalilah Baba, Chairman of the Centre for ASEAN Logistics Studies and Mr Chua 
Kok Ching, Deputy Secretary General (Management), Ministry of Transport, Malaysia
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Keppel T&T boosts management 
team

On 18 November 2015, Keppel T&T 
announced the appointments of its 
incoming CFO and Keppel Logistics 
CEO, both of whom will report to Mr 
Thomas Pang, CEO of Keppel T&T.

As part of Keppel Group’s career 
development framework and 
succession planning for key 
executives, Ms Tan Eng Hwa, current 
GM of Group Internal Audit, Keppel 
Corporation, will be appointed 
as CFO of Keppel T&T with effect  
1 January 2016. 

Ms Tan will oversee its financial 
functions, including managing capital, 
finance, tax and investments. She 
takes over from Ms Chan Shui Har, 63, 
who will relinquish this portfolio but 
remain as Deputy CEO of Keppel T&T. 

Prior to joining Keppel in 2007, Ms 
Tan was ExxonMobil’s Global Retail 
Financial Operations Advisor. Her 
career there spanned over 23 years, 
covering different markets in various 

leadership roles supervising IT system 
implementation, business analysis, 
marketing distribution and planning, 
financial reporting and audit functions. 
Earlier this year, Ms Tan received the 
Special Recognition Award in the 
Internal Audit Excellence category at 
the Securities Investors Association 
(Singapore) Investors’ Choice Awards.

Mr Thomas Pang, CEO of Keppel 
T&T, said, “Bringing her wealth of 
experience as well as her proven track 
record in Keppel to the team, I am 
confident that Eng Hwa will be able 
to build on the strong foundations 
that Shui Har has set in place to help 
spur the company’s growth. I would 
also like to thank Shui Har for her 
contributions these past five years. 
Together with the management team, 
she has helped Keppel T&T deliver 
creditable results to shareholders 
during her tenure.” 

Ms Tan, 56, holds a Bachelor’s of Social 
Sciences Degree with Second Class 

(Upper) Honours in Economics and 
Statistics from the National University 
of Singapore. 

Separately, Mr Desmond Gay has been 
appointed as CEO of Keppel Logistics 
with effect from 1 December 2015. 
A wholly owned subsidiary of Keppel 
T&T, Keppel Logistics offers integrated 
third-party logistics solutions. Mr Gay 
will spearhead Keppel T&T’s efforts 
to grow its logistics business in Asia 
Pacific, excluding China.

Mr Desmond Gay was previously CEO 
of JGL Group Ltd, an Asia-based third-
party logistics provider of integrated 
forwarding and logistics solutions, 
spanning over nine countries. 

An industry veteran with over 20 years 
of experience, he held increasingly 
senior management positions in 
companies including Air Express 
International, DHL Danzas Air and 
Ocean, DHL Exel Supply Chain within 
Deutsche Post AG, DTW Logistics 
Group (former joint venture partner 
of FEDEX China) and Jacobson 
Companies. 

Mr Pang said, “Desmond’s strong 
regional experience will help Keppel 
Logistics accelerate its growth, and 
focus on target market segments 
where we are able to offer compelling 
solutions to our customers.”

Mr Gay, 55, holds a Bachelor’s Degree 
in Business Administration and an 
MBA (with a major in Finance), both 
from Roosevelt University, USA.

Ms Tan Eng Hwa (left) and Mr Desmond Gay (right)
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Engaging investors
With its logistics and data centre 
divisions spanning countries across 
Europe and Asia-Pacific, Keppel T&T 
regularly hosts visits to its facilities as 
part of continuous efforts to engage 
the investor community.

Logistical learnings in China
In end-September 2015, PineBridge 
Investments and Barclays Bank visited 

Keppel Logistics Foshan, bringing 
back fresh learnings about Keppel’s 
Chinese logistics business.  

The half-day trip to Keppel Logistics 
Foshan featured site tours to Lanshi 
Port and Nanhai Distribution Centre 
where investors had the chance 
to inspect Lanshi Port’s integrated 
services from import/export port 

Investors gained valuable insights on Keppel Logistics’ operations in China during a site visit to 
Lanshi Port and Nanhai Distribution Centre 

operations to customs inspection 
and declaration, as well as the Very 
Narrow Aisle (VNA) Racking System 
served by busy movers and trucks in 
Nanhai Distribution Centre.

It was rounded off with a robust 
discussion with CEO of Keppel T&T, 
Mr Thomas Pang, CEO of Keppel T&T  
China Business Unit, Mr Vincent Ko, 
and the team from Keppel Logistics 
Foshan. Investors left the trip 
impressed with the valuable logistics 
insights gained of the supply chain  
in China. 

Connecting young investors
Keppel Logistics welcomed a group 
of young investors to its warehouse 
facilities at 7 Gul Circle on 20 August 
2015. Facilitated by private banking 
group Julius Baer, the visit provided 
the visitors an overview of Keppel’s 
logistics businesses and included a 
robust question and answer session 
with Mr Desmond Boo, GM of Keppel 
Logistics Singapore.

The guided tour took the delegates 
around Keppel Logistics’ publishing 
and cold room warehouses as well as 
its Automatic Storage and Retrieval 
System. Having witnessed firsthand 
the clockwork operations at the 
facilities, the visitors left impressed 
with Keppel Logistics’ supply chain 
capabilities and use of precision 
technology to maximise operational 
productivity. 

Leanne Sim, Associate Director, 
Marketing and Communications, 
South East Asia, Julius Baer, remarked, 
“The tour was really insightful and 
you could tell that the delegates 
were very curious about the logistics 
supply chain business by the number 
of challenging questions they posed.  
I am glad that they had the 
opportunity to go on this tour.” 

Continued on page 8
Mr Desmond Boo (left), GM, Keppel Logistics, shared insights on Keppel Logistics’ supply chain 
capabilities with Mr David Lim (right), CEO Singapore and Head of Private Banking, Julius Baer
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Mr Loh Chin Hua (centre), CEO of Keppel Corporation and Chairman of Keppel T&T, was briefed by Mr Alen Ng (extreme right), Senior GM of  
Keppel Logistics China, during his tour of the Foshan Sanshui Port

Reaching out to river ports

From 31 August to 1 September, Mr Loh 
Chin Hua, CEO, Keppel Corporation  
and Chairman, Keppel T&T, visited 
Keppel’s ports in Foshan city, 
Guangdong province, China, where 
he was briefed by Mr Alen Ng, Senior 
GM, Keppel Logistics China. 

At the dialogue sessions with staff 

Data centre dialogue 
Data centres are buildings bound 
by strict access control and 
customer confidentiality clauses. On  
4 September 2015, Keppel DC REIT 
Management held its inaugural group 
investors’ site visit to Keppel Datahub 2,  
giving investors a rare glimpse into 
the inner workings of a data centre’s 
operations. 

The customised facility tour took 
investors to Keppel Datahub 2’s 
central command centre, providing 
a bird’s eye view of the entire data 
centre operations as well as a ‘mock-
up’ data centre suite. 

The green features of Singapore’s first 
Green Mark Platinum-certified data 
centre were also showcased, such 
as its Diesel Rotary Uninterruptible 
Power Supply and slanted chiller water 
pipe design, which left the investors 
convinced of Keppel’s data centre 
expertise and focus on sustainability.

Keppel DC REIT hosted investors during a site visit to Keppel Datahub 2

from Lanshi and Sanshui ports, Mr Loh 
shared Keppel’s vision and challenged 
them to strive to make Keppel’s river 
ports the best in Guangzhou, and in 
China.

Impressed by the dedication of the 
employees, Mr Loh noted, “Almost all 
the Keppelites I met have been with 

the company for 10 to 20 years. For 
some of them, Keppel is their first job. 
I can see the pride and passion they 
have working for Keppel T&T.”

Mr Loh also took the opportunity to 
call on Mr Liu Yuelun, Party Secretary 
of the Communist Party of China 
Foshan Municipal Committee.
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Grooming leaders

The Keppel Group Scholarship 
identifies bright young sparks 
with the diligence and zeal to 
grow with Keppel and propel the 
company into the future. Each 
year, the Keppel Group Scholarship 
Selection Committee selects the 
most suitable candidates from 
hundreds of applications submitted 

by high achievers from top academic 
institutions.

On 24 July 2015, four outstanding 
individuals were awarded with the 
scholarship at Keppel Leadership 
Institute. Keppel T&T’s Keppel Group 
Scholar for 2015 is Jolie Ng, who is 
currently pursuing a double degree 

in Accountancy and Business from 
Nanyang Technological University.

Keppel’s scholars undergo intensive 
development through classroom and 
workplace trainings, rotations across 
departments within their business 
units, and receive mentorship 
and networking opportunities 
with senior management during 
their tenure with Keppel. High 
potential candidates are groomed 
for leadership and receive executive 
development and training.

Professor Bernard Tan, Chairman of 
Keppel Group Scholarship Selection 
Committee, shared, “To our 
scholars, I would say that there is a 
wealth of opportunities for you to 
grow personally and professionally 
at Keppel. Seize them and stretch 
yourself to realise your fullest 
potential.”

Dr Lee Boon Yang, Chairman of Keppel Corporation presented the scholarship award to Jolie Ng, 
Keppel T&T’s Keppel Group Scholar for 2015

Learning journey
Keppel regularly hosts visits by 
educational institutions to its facilities 
to showcase its industry expertise 
and nurture the next generation of 
engineers and business leaders.

Scholars from China, India, 
Japan, South Korea, Singapore 
and the Southeast Asian region 

studying in local universities visited  
Keppel Logistics on 22 September 
2015. The visit was part of the Temasek 
Foundation Leadership Enrichment and 
Regional Networking (LEaRN) Journey 
programme which aims to provide the 
Temasek Foundation LEaRN scholars 
with an overview of Singapore and the 
Temasek group of companies.

The tour took the students around 
Keppel Logistics’ warehouse 
facilities such as its cold chain and 
Automated Storage and Retrieval 
System warehouses. Through the 
visit, the students gained a better 
understanding of Keppel Logistics’ 
warehouse operations and of the 
logistics industry.

Keppel T&T hosted Temasek LEaRN Journey scholars who learned more about the logistics industry following a tour of Keppel Logistics’ facilities
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Gastronomic gathering

As Singapore celebrated Racial Harmony Day in July and its 50th birthday in August, Keppel T&T commemorated the golden jubilee of the melting 
pot of cultures and races with the favourite pastime of Singaporeans – eating! It was a fun-filled afternoon as Keppelites dressed up in their ethnic 
costumes and sampled each culture’s cuisine

Team effort
To encourage greater synergy at the 
workplace and camaraderie among 
Keppelites across departments, 
Keppel T&T held its annual Team-
building Day on 21 August 2015.

A mix of 25 Keppelites from the 
logistics and data centre divisions 

‘Escaping’ from the workplace for a day, Keppelites enjoyed a day of team-building activities that encourage strong ties across the Keppel T&T Group

had the opportunity to network and 
build stronger ties over challenging 
team-building activities at the Keppel 
Leadership Institute.

Yeo Eng Keong, Senior Facilities 
Engineer at Keppel Digihub said, “The 
team-building activities were great 

and helped us to learn how to work 
better as a team. I particularly enjoyed 
participating in activities with other 
departments and business divisions, 
which allowed us to gather individual 
strengths and experience to gain fresh 
perspectives on resolving issues.”
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Balloon bonanza
Embarking on its inaugural community 
outreach project, Keppel DC REIT 
Management organised an outreach 
activity which involved 20 Keppel T&T  
and Keppel DC REIT volunteers. The 
event aimed to brighten the lives of 
18 underprivileged children from  
Care Corner Family Service Centre 
(Toa Payoh). Volunteers joined the 
children in a fun-filled afternoon on 
30 July 2015 with balloon sculpting 
and mystifying magic tricks.

Volunteers from Keppel T&T and Keppel DC REIT Management joined hands to bring joy to 
underprivileged children from Care Corner Family Service Centre (Toa Payoh)

On board for safety
With a sizable fleet of prime movers 
and trucks in its logistics operations, 
Keppel Logistics is committed to 
promoting higher safety standards 
by continually engaging its 
subcontractors and the community.

Through Keppel Care Foundation, 
Keppel Logistics made a $10,000 
donation to the Singapore Road 

Safety Council (SRSC) at a gala dinner 
on 4 September 2015. Mr Desmond 
Boo, GM, Keppel Logistics Singapore, 
received a token of appreciation from 
Mr Bernard Tay, Chairman of SRSC 
and Mr Lui Tuck Yew, then Minister 
for Transport and Second Minister 
for Defence. SRSC is a non-profit 
organization that aims to improve 
safety standards on Singapore roads 

by inculcating good safety practices 
among road users.

Earlier in July this year, Keppel 
Logistics also rolled out a set of road 
safety standards for its managed 
vehicles across its operations. It plans 
to progressively implement these 
safety standards to its transport 
subcontractors.

For Keppel Logistics’ contributions to enhancing road safety in Singapore, Mr Desmond Boo (middle), GM, Keppel Logistics Singapore, received a token 
of appreciation from Mr Bernard Tay (left), Chairman of SRSC and Mr Lui Tuck Yew (right), then Minister for Transport and Second Minister for Defence
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Global citizen
Growing up in Singapore, Ralph 
Chen, CFO at Keppel Logistics Foshan 
always knew that he wanted to 
pursue a career overseas. “We’re told 
that people are Singapore’s best asset. 
I believe that wholeheartedly. When 
I was young, I thought one of the 
strongest competitive advantages we 
Singaporeans had was our mobility,” 
said the 34-year-old.

It was little surprise then, that 
Ralph sought a career with overseas 
opportunities shortly after graduating 

from university. He was posted to 
China in 2010 with an agriculture 
and fast moving consumer goods 
company, where he faced a steep 
learning curve picking up the 
language.

“The first year was very tough. I 
was from Singapore Management 
University and an English speaking 
background. I had to adapt to an 
environment where the dominant 
language is Mandarin – even for 
business documents! It felt like 

university exams all over again, 
familiarising myself with accounting 
terms in Mandarin,” laughed Ralph. 
“But you learn, and you adapt. That’s 
how you get ahead.”

Five years on, Ralph is more confident 
in his command of the language. 
Having joined Keppel Logistics in 
2013, Ralph now leads a team of more 
than 30 financial staff and shuttles 
across the company’s subsidiaries 
in Shenzhen and Hong Kong. He 
switches effortlessly between English 
and Mandarin while performing 
management and finance functions 
for Keppel T&T and its river port 
investments in China.

Ralph shared, “Adapting to a new 
environment is never easy at first. 
Having been through it myself, I now 
help secondees and management 
associates settle in too. 

“Although my team comprises a mix 
of Singaporeans and local Chinese, we 
all manage to bond over a favourite 
Singapore pastime – eating! 

“Singapore food is not hard to find 
in Guangdong as the province is 
pretty cosmopolitan. Due to the local 
ingredients used though, you don’t 
quite get the same taste of home.”

Displaying Keppel’s core value of 
agility and the Can Do! spirit, the self-
professed 宅男 (geek) took matters 
into his own hands and taught 
himself how to cook in order to satisfy 
his cravings for local Singaporean 
cuisine. With financial knowledge and 
culinary skills to boot, Ralph remains 
modest. “I mostly cook for gatherings 
with friends and colleagues. Out of 
all the reviews I’ve received so far, the 
biggest fan of my cooking is still my 
wife. She rates my food 7/10,” he 
laughed.

It was not easy at first, but Ralph Chen (pictured with his wife) quickly adapted to life in Guangdong 
province and now helps fellow Keppelites adjust too
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Pacific pride

Across the Group, Keppelites from 
Teams Atlantic, Caspian and Pacific 
tussled to outplay each other in the 
various sports and events of Keppel 
Games 2015. Despite finishing in 
third place, Athletes from Team 
Pacific shone brightly throughout the 
competitions. Connections captures 
the highlights of Team Pacific’s 
performance over the past few 
months of the competition.

BOWLING FOR GLORY
In a dazzling display of skill, Team 
Pacific ended its trophy drought in the 
Keppel Games Bowling Challenge this 
year, with a hard fought victory over 
Team Caspian. 

As the competition kicked off to 
raucous fanfare, what initially seemed 
to be a cakewalk from the start for 
Atlantic eventually unfolded into 
a nail biting race to the finish. The 
earlier part of the competition at 
Orchid Bowl saw Team Atlantic 5 
leading in pinfalls almost all the way 
until the final game with Team Pacific 
1 and Team Caspian 5 trailing closely 
behind. 

With most of the other teams having 
finished by the final game, the entire 
bowling alley gathered in hushed 
silence around a single lane, watching 
Team Pacific 1 match each Team 
Caspian 5 strike with its own. The 
tense silence eventually broke with the 
entire bowling alley erupting in wild 
cheers as for the first time in recent 
Keppel Games memory, Team Pacific 
1 emerged victorious, taking home 
the Bowling Overall Team Champion 
Trophy and Keppel Challenge Trophy 
with 2,851 pinfalls. 

Team Caspian 5 and Team Atlantic 5 
finished second and third with 2,764 
and 2,746 pinfalls respectively.

RUNAWAY VICTORY
Passions ran high at the finale of 
the Keppel Games and none more 
so than at the track event where 
Team Pacific staged a breathtaking 
comeback win. In the 4 X 400m 
Relay, Team Pacific took an early lead 
for the first 400m but soon lost it to 
Team Caspian’s second runner. The 
gap widened in the subsequent two 
rounds and Team Caspian looked set 

to take home an easy victory with a 
half-lap lead lead.

However in the last 400m stretch, 
Team Pacific’s anchor runner, Glen 
Lim from Keppel Infrastructure 
stunned Team Caspian and Team 
Atlantic supporters into silence when 
he emerged from out of the blue to 
close an almost 200m lead to wrest 
victory from both Team Atlantic and 
Team Caspian.

Team Pacific athletes battled incredible odds to wrest victory over Teams Atlantic and Caspian in various Keppel Games events
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As a Senior Executive in the Facilities 
Management Department, Teresa 
displays exemplary dedication to 
improve the working environment  
for her fellow Keppelites. She 
developed a detailed checklist 
for periodic hygiene checks in  
Keppel T&T’s canteen kitchen and 
despite not being a native Chinese 
speaker, Teresa also translated 
the checklist into Chinese to help 
canteen operators understand the 
requirements.

Accolades
Employee of the month (June):  
Maria Teresa Delegero Castigador 
(Facilities Management)  

Department of the month (July): 
Tampines Logistics Hub 
Keppel Logistics’ newest facility, 
Tampines Logistics Hub (TLH) 
commenced its operations in April this 
year, hosting two major accounts for 
Keppel Logistics – Pearson Education 
South Asia and Penguin Random 
House. Despite the challenges faced 
by a relatively new team and tight 
deadlines in migrating customer 

operations, the TLH team dedicated 
themselves to meet customer 
requirements at every stage of the 
migration.

May 2015 was a particularly critical 
period for the TLH team as they needed 
to strike a balance between the 
migration of Penguin Random House 

and continuation of live operations for 
Pearson. Demonstrating the core value 
of ‘Collective Strength’, every member 
of the team put in longer hours and 
shared additional responsibilities 
to ensure that operational Key 
Performance Indicators were met 
and that Keppel Logistics’ quality of 
service was not compromised.

In addition, Teresa has also gone 
the extra mile in other areas, having 
proactively organised and participated 
in meetings with site operations and 
the company’s pest control vendor 
to enhance processes. She also 
demonstrated Keppel’s core value of 
‘Customer Focus’, playing a critical 
role in managing the company’s 
Facilities Hotline since its introduction 
in September 2014 by providing 
outstanding customer service to both 
internal and external parties.
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The Keppel Logistics (Malaysia) – Central Distribution Centre 
(KLM-CDC) team recently demonstrated their dedication 
to customer service excellence when met with a surge in 
sales volume during Malaysia’s Merdeka celebrations in 
August as a result of its customer’s marketing activities.

The KLM-CDC team received special recognition from the 
customer for its flawless execution of inbound receiving 
and high outbound activities – all outbound sales orders 
were processed and dispatched on-time. For being a lean, 
yet well-oiled team, the KLM-CDC team was awarded 
Department of the Month for August.

Department of the month (August): 
Keppel Logistics (Malaysia) –  
Central Distribution Centre Team 

Accolades

Department of the month 
(September): M1 Team 
It was a busy month for M1 Team 
as the team experienced a surge in 
volume by up to 200% due to the 
launch of the new iPhone and the 
COMEX Roadshow during the month. 
Displaying trademark characteristics 
of an effective team, the team helped 
one another during the peak period 
to ensure seamless fulfillment of 
customer orders.

In addition to the quality execution 
of their core responsibilities, the 
M1 team lent additional support to 
the TLH team for the migration of 
customer John Wiley’s operations, a 
clear demonstration of the ‘Collective 
Strength’ core value.


